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1. ABOUT THIS MANUAL

The purpose of this manual is to provide information related to installation / uninstallation and usage of
generic printer drivers provided for associated Trentino printers. For further information on the subject, the
relevant documents may be referred.

The following topics will be covered in this manual:

® |nstalling Generic Printer Drivers

® Uninstalling Generic Printer Drivers

® Specific Options related to Printing Preferences

® Specific Options related to Printer Properties

® |nstall Unsigned Drivers in Windows 8 Release Preview

® Frequently Asked Questions (FAQs)

Please note that the images provided in this manual are specifically designed as per use in Windows 7
operating system. They may slightly differ for other versions / types of operating systems. The given drivers are
compatible to work on systems with Microsoft Windows 8 Release Preview, Microsoft Windows 7, Microsoft
Windows Embedded 7, Microsoft Windows Server 2008, Microsoft Windows Vista or Microsoft Windows XP
platforms and provide support for both 32 bit and 64 bit architectures of these operating systems except for
Microsoft Windows XP in which only 32 bit architecture is supported.

All registered trademarks are owned by their respective owners.
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2. INSTALLING THE GENERIC PRINTER DRIVERS

Important Note:

The driver signature enforcement has to be disabled in order to successfully install generic printer
drivers in Windows 8 Release Preview. Section 6 of this manual may be referred for further reference in this
regard.

Following steps are required to install generic printer drivers on your system:

1. Unzip ‘Generic_PrintDriver_Ver1.0.1.11.zip’ file shown in figure 1 at an appropriate place on your system.

Mame Date modified Type Size

| i Generic_PrintDriver_Verl .0.1.11.zip 7/24/2012 2:37 PM Compressed (zipp... 2,531 KB
:j Generic_PrintDriver_Ver1.0.1.11.zip Date modified: 7/24/2012 2:37 PM Date created: 7/24/2012 4:13 PM
i Compressed (zipped) Folder Size: 2.47 MB

Figure 1: Driver Installation Setup Zip File

2. Start the application “TrentinoPrintinstaller.exe” as an administrator as shown in figure 2.

Eb Generic_PrintDriver_ Verl 0111 » -

Organize Open Share with + Burn New folder

i Name Date modified Type Size
Bl Desktop Trentino 7/24/2012 417 PM File folder
18 Downloads | &% TrentinoPrintinstaller.exe 7/23/201210:53 AM  Application 1,841 KB|
¥ Dropbox Open
1 Recent Places @  Runos administrator
Edit with HHD Hex Editor Neo
‘fi}'bmlas Troubleshoot compatibility
j Documents
J’ Music Share with 3
&) Pictures Scan selected files with Avira
B Videos 2 TortoiseSVN 3
- WinM:
& Computer L imn i
B  Addto archive...
a B Addto "TrentinoPrintinstaller.rar"
M Network B Compress and email...
B Compress to "TrentinoPrintinstaller.rar” and email
Restore previous versions
& Adobe Drive C34 »
Send to »
Cut
Copy
Create shortcut
Delete
Rename
Properties

TrentinoPrintinstaller.exe Date modified: 7/23/2012 10:53 AM Date created: 7/24/2012 4:17 PM
Application Size: 1.79 MB

Figure 2: Application to be started as administrator for printer driver installation

-5-
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3. Select an appropriate print-head size as shown in figure 3 and then click on “Install” button. Relevant
hardware documentation may be consulted to know about the print-head size supported in the associated

printer.

& — = =

—

Trenting Printer Installer — - —
F ; — Select an appropriate print head size and then press Install /
e— T+ : Uninstall button to setup the printer.
Lty .g W E rPrinter Head Sizes
|
o m
EDE v, % [ " 48 mm
pri==} | =
=9 0 q% " 54mm
. = 7] fF'
f4oer c o o
S E = o :
mH; 92w
xD 3 —
o0 OFE |,
g I E . a5
=
Um
L=
- O
» 0
ou
Y

1
nterface solut

[H i |
m L
i I il Uninsmllnll| Install I Uninstall Exit

Figure 3: Printer Installation Setup Startup Screen

4. Select port from the given list as shown in figure 4 to be used for printer connection and then click “OK”
button. Relevant hardware documentation may be referred to get information about the port supported by
the associated printer.

F N
Trentino Printer Installer
F : — |_| Select a port from the given list for printer connection.
e P U
el e
s [
- s o]
8 o
= C Lt IUSBDDI -
B gdal
c:B'I__ :':"E W e
;{"‘E . E’ ™ % ~*  The user should configure the selected port for proper print
i i 0 = " functions as per requirements for better results
<1 WFE
B e — !
E 1] E -
L E U
m 1
=
A ocsfF
o i
et o
.~
=] = i i
-‘ m AFT
o &l
i Ll oK I Cancel
b

Figure 4: Port Selection Screen during Printer Driver Installation
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5. Wait for driver installation while the progress bar is being updated as shown in figure 5.

= -
Trentino Printer Installer ‘ '

F : — Please wait while installation [ uninstallation of the printer
p—y " T «: driverisin progress,
il o
e
LER ™ g
.= cCLc il
::Eg'__ o E U =3 i
B SE%s
H — H
<5 255 NNNNNNNEEEN
«#12 OFE |,
E I @ E'T
:I_‘ %) g‘d 3 ;
m 1
[ ¢< S,
A oS
g =
=t -y
=
A

Figure 5: Printer Driver Installation Progress

6. The screen shown in figure 6 may appear on some systems during the installation process. Select “Install this
driver software anyway” to proceed with the driver installation.

F ™
Id Windows Security ﬁ

@J Windows can’t verify the publisher of this driver software

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device, i

@ Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(w) See details

A = _— d

Figure 6: Driver Installation Confirmation Screen

7. When the installation of drivers will complete, a message informing completion of installation process will
appear as shown in figure 7. Click “Finish” button to complete the installation process and close the
installation setup.
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Trentino Printer Installer
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- =3 C.cC 0
S 00w
St =l i ]
S&: 3T Y.
i, 5 2n
H1: WG E
Iﬂ—ﬁ - JSI
Bl WEL wd
g o Eun
E:E—I'ﬂ'
i 5o 8
w0 .
= 259
e | e | = - =
I“[h - .8
i I il

Please wait while installation f uninstallation of the printer
driver is in progress.

Installation [ Uninstallation Process Completed
You may need to restart the system for the drivers to work.

Figure 7: Installation Process Completion Screen

Important Note:

Please note that it may need to restart the computer on some systems to

process.

complete the installation
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3. UNINSTALLING THE GENERIC PRINTER DRIVERS

There are two options with regards to uninstalling generic printer drivers:

1. Uninstall printer drivers for a user selected print-head size.

2. Uninstall printer drivers for all print-head sizes.

3.1 Uninstall Drivers for Particular Print-Head Size

Following steps are required to uninstall generic printer drivers from your system:

1. Start installation setup as an administrator as shown in figure 2. Please refer to step 1 and 2 of section 2 of
this document related to installing generic printer drivers for more details about extracting the installation

setup and starting it.

2. Select the print-head size for which drivers are to be uninstalled as shown in figure 8 and then click

“Uninstall” button.

-
Trentino Printer Installer

S — ~

el —

T
hE

Select an appropriate print head size and then press Install |
Uninstall button to setup the printer,

| .
QI_II.-| i
Lty ~Printer Head Sizes
& s [ ™ 43 mm
i)
: c:‘%_,—— Dél:,li " 54mm
e =
e R ﬁ_ " 56 mm
R E H
N

b

Rig P

L Eh-

contact image sensors
-1

for thermal printers and |

Interface solutions

A000 v
0

-~ F
L]

-‘ H"ELUI H Uninstall Al | Install | Uninstall

Exit

Figure 8: Printer Installation Setup Startup Screen

-9-
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3. Wait for the drivers to uninstall while the progress bar is being displayed as shown in figure 9.

.
Trentino Printer Installer 1 W0

F ; — U Please wait while installation f uninstallation of the printer
o " Tz driver is in progress.
el w | E
34
EDEL L g '
B 088
e =t : ﬁi{
|| a8 558
i, 5 2n
.{‘”E‘ wgE
£ [ @ E'S
=|_| v g-ld o4
EE.: E —I'n'
i 55 B
o i
el B8 Y
Il EF (=R
[ "

Figure 9: Progress while uninstalling printer drivers

4. When the driver uninstall process will complete, the screen similar to figure 10 will appear. Click “Finish”

button to complete the uninstall process followed by closing the setup.

Trentino Printer Installer

27 D

F]
E-IL

=

Please wait while installation [ uninstallation of the printer
driver is in progress.

B . -
| LLEE
|_|,D, =] g
c ¥
. 1] ]
Ol ot
= CLc 0
=Rl = N T ﬂa
= = i R
oo o= B |
S8 3Th. ¢
E‘QH : 02nm
\ =312 g
= e .g =i Installation [ Uninstallation Process Completed
& 3 E 46 _l“' You may need to restart the system for the drivers to work.
E K
mu !
[ E -l;-'
s Yo
U— o5
o
I :E.I:'_'g - = 3
= o H

Figure 10: Uninstall Process Completion Screen
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Important Note:

Please note that computer may need to be restarted on some systems to complete uninstall process.

3.2 Uninstall Drivers for All Print-Head Sizes

Following steps are required to uninstall generic printer drivers from your system:

1. Start installation setup as an administrator as shown in figure 2. Please refer to step 1 and 2 of section 2 of
this document related to installing generic printer drivers for more details about extracting the installation
setup and starting it.

2. Click “Uninstall All” button from the display similar to figure 11.

5 — ~

Select an appropriate print head size and then press Install /
T+ Uninstall button to setup the printer,

Printer Head Sizes

=4 W

] . -
(| 3
el g E
=
i
EDE : g [ (" 48 mm
#E
c:-%_l—— E 5 qg " 54mm
CEL&I:V_: :mm_ " 56 mm
= =E 3¢ g\i
EEU:S 2g
0 85 |
e
el
= T
» Q
ou
LT

[wwwy

= -
o g E
—‘ 1S [l & Uninstall Al | Install | Uninstall Exit

Figure 11: Printer Installation Setup Startup Screen

3. Wait for the drivers to uninstall while the progress bar is being displayed as shown in figure 12.

-11-
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Please wait while installation f uninstallation of the printer
driver is in progress.

Figure 12: Progress while uninstalling printer drivers

4. When the driver uninstall process will complete, the screen similar to figure 13 will appear. Click “Finish”
button to complete the uninstall process followed by closing the setup.

L

[

Please wait while installation [ uninstallation of the printer
driver is in progress.

. b

Trentino Printer Installer

"nn

ns L1
ters and |

10

T I—q B =
T3 FRi L.

in

ok,

— 4
——— e A

[
nterface solut

for thermal pr
" contact image sensors _

2]

Installation / Uninstallation Process Completed
You may need to restart the system for the drivers to work.

Figure 13: Uninstall Process Completion Screen

Important Note:

Please note that computer may need to be restarted on some systems to complete uninstall process.

-12 -
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4. OPTIONS RELATED TO PRINTING PREFERENCES IN GENERIC PRINTER
DRIVERS

Following steps are required to open the preferences dialog box for generic printer drivers installed on
your system:

1. Click on Start Menu followed by “Devices and Printers” option as shown in figure 14 to open the list of
printers installed on the system. On some systems like Microsoft Windows XP, you’ll have the option
“Printers and Faxes” instead of “Devices and Printers”.

Computer

Control Panel

Devices and Printers

Default Programs

Help and Support

Figure 14: Devices and Printers in Start Menu

2. Right click on the Trentino printer for which printing preferences are to be seen and then select “Printing
Preferences” menu item as shown in figure 15.

&1 » Control Panel » Hardware and Sound » Devices and Printers

Addadevice  Addaprinter  Seewhat'sprinting Print server properties  Remove device 2 @

4 Devices (2)

DELL-PC PS/2+USB Mouse

4 Printers and Faxes (3)

o7 [

S )
Fax Microsoft XPS Trentino Printer
Document Witer | Drver2mm| g

Set as default printer
Printing preferences

<

Printer properties
Create shortcut

Troubleshoot

Remove device

Properties

Trentino Printer Driver 72mm  State: @ Default Status: 0 document(s) in queue
Model: Trentino Printer Driver7..

/
Q Category: Printer
Figure 15: Printing Preferences Option in Devices and Printers

-13 -
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3. A dialog box similar to the one shown in figure 16 will appear. This dialog box is known as Printing
Preferences and contains some additional options (discussed in following subsections) as well in addition to
the standard options.

F;g Trenting Printer Driver 72mm Printing Preferences &J

Layout | Paper/Quality I Options
Qrientation:

Portrait -

Page Order

Front to Back -

Page Format
Pages per Sheet 1 -

Draw Borders

OK | [ camcel || 2oy

Figure 16: Printing Preferences Dialog Box

The layout tab of the printing preferences dialog box deals with the standard printer settings related to
page orientation, printing order and page format while the paper / quality tab deals with the quality of the
printing paper. There is an additional button on these two tabs having caption “Advanced...”. This button opens
up advance printer settings dialog box as shown in figure 17 and contains settings related to copy count, printer
fonts and associated documents options.

-14 -
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Trentino Printer Driver 72mm Advanced Options @

== Trentino Printer Driver 72mm Advanced Document Settings
B\;, Paper/Qutput
o 1 2| [7] Collated
E||E| Graphic
! TrueType Font: Download as Softfont
EE@ Document Options
e Advanced Printing Features: Enabled

Pages per Sheet Layout: Right then Down
Halftoning: Auto Select

OK ] [ Cancel

Figure 17: Advanced Printing Options in Printing Preferences

There is an additional “Options” tab in the printing preferences that contains some settings that are
specific to the associated Trentino printers. Following is a brief description of these specific settings:

Important Note:

Customers should check if the given features are supported in specific products. Associated printer
hardware documentation may be referred to know about whether these features are supported by the specific
printer firmware or not.

4.1 Setting Peek Power

The value for peek power corresponds to the number of dots in the printer that can be activated at one
time. Peek power settings for the printer may be adjusted using the “Options” tab of printing preferences dialog
box. Under the head “Trentino Printer Settings” there will be an option titled “Peek Settings” as highlighted in
figure 18. Adjust its value according to the requirements. The values for peek settings may be from 0 to 255.
Default value is 200.

-15-
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F

i Y
o= Trentino Printer Driver 72mm Printing Preferences ﬁ

Layout I Paper/Qualty | Options

== Trentino Printer Settings

PeckPower [T

Form Feed and Paper Cut
Use Compressed Transfer of Data: False

; Printer Firmware ettings...
f--— Printer Status

[ ok [ cancel || 2eply

Figure 18: Peek Power Settings in Printing Preferences

4.2 Setting Form Feed Length

The length of the form feed after the completion of print job may be adjusted using the relevant items
in the “Options” tab of the printing preferences dialog box for the subject purpose. There are two types of form
feeds i.e. feed before cut and feed after cut. The subject options are available under the sub-head “Form Feed
and Paper Cut” option within the “Trentino Printer Settings” heading of “Options” tab. For more details about
paper cut option, please refer to section 4.3 of this document for more details. The value for form feed may be
from Omm to 255mm. The default value for both types of form feeds is Omm i.e. no feed after print job.

-16 -
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-

gég Trentino Printer Driver 72mm Printing Preferences

==

Layout I Paper/Qualty | Options

== Trentino Printer Settings
Peek Power: 200
;
L Feed Before Cut (mm): 0
Feed After Cut (mm): 0
Type of Cut: Partial Cut
Use Compressed Transfer of Data: False

; Printer Firrnware Settings...
[ Printer Status

[ ok

J[ Cancel ]

4.3

Figure 19: Form Feed and Paper Cut Options in Printing Preferences

Setting Type of Paper Cut

Paper may be cut after completion of print job, if it has been selected by the user. The subject option is

available under the sub-head “Form Feed and Paper Cut” option within the “Trentino Printer Settings” heading

in “Options” tab of printing preferences. There are two types of cuts i.e. partial cut and full cut. The paper will be

cut by the cutter after feeding form to the value selected under the options of “Feed before Cut” and before

executing the option “Feed after Cut”. For both types of form feeds, please refer to section 4.2 of this document

for further details. Allowed values for types of paper cut are “No Cut”, “Partial Cut” and “Full Cut”. By default, its

value is set to “Partial Cut”. Please note that this option will be ignored by the printer, if it is not supported by

the printer firmware.

4.4 Use Compressed Data during Printing

To avoid bottlenecks in communication, the printer driver may send the print job using compressed data

on user selection. The option highlighted in figure 20 under the “Options” tab of printing preferences dialog box

deals with it. A true value will indicate the driver to use compressed data transmission while a false value will

indicate to use the uncompressed original data for the print job. Default value for this option is false.

-17 -
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F Y
o= Trentino Printer Driver 72mm Printing Preferences u

Layout I Paper/Qualty | Options

== Trentino Printer Settings
Peek Power: 200
Form Feed and Paper Cut

Use Compressed Transfer of Data: [i=T34
Printer Firmware ettings...
Printer Status

\ L

| I

|

| |
[ ok [ cancel || 2eply

Figure 20: Compressed Data Transmission Option in Printing Preferences

4.5 Printer Firmware Settings

Some settings related to printer firmware may be obtained through the subject option as highlighted in
figure 21 of “Options” tab in printing preferences dialog box. On clicking the “Properties” button next to item
titles “Printer Firmware Settings” provided for the subject purpose, a new dialog box will appear as shown in
figure 22. The available settings related to printer firmware are related to getting firmware version number and
updating printer firmware.
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@ Trentine Printer Driver 72mm Printing Preferences u

Layout I Paper/Qualty | Options

== Trentino Printer Settings
e Peek Power: 200
Form Feed and Paper Cut

- Use Compressed Transfer of Data: False

Printer Firmware Settings...

- Printer Status

[ ok || Ccancel Apply

Figure 21: Printer Firmware Settings

-
Advanced Printer Settings Page u

Request Version Mumber of the firmware

[Request Firmware Version]

Update Printer Firmware

’ Update Firmware

Figure 22: Printer Firmware Settings Dialog Box
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4.5.1 Printer Firmware Version

Click “Request Firmware Version” button in the dialog box displayed in figure 22 to get the version
number of the firmware from the connected printer.

The subject option will work only if bidirectional support is enabled. Section 5.4 may be referred for
details regarding bidirectional support.

Warning:

Please note that if requesting firmware version number is not supported by the printer firmware, then
the system may not respond. In such situation, it will be required to close the printing preferences dialog box
through task manager, which may close all windows opened in windows explorer as well as Devices and Printers
alongwith their associated opened property windows.

4.5.2 Printer Firmware Update

Click “Update Firmware” button to in the dialog box displayed in figure 22. Select the Hex file containing
data to be uploaded to the firmware in file open dialog box that will appear. Now wait for the request to be
completed. A new message box will be displayed after the completion of the request.

The subject option will work only if bidirectional support is enabled. Section 5.4 may be referred for
details regarding bidirectional support.

Warning:

Please note that if updating firmware is not supported by the printer firmware, then the system may not
respond. In such situation, it will be required to close the printing preferences dialog box through task manager,
which may close all windows opened in windows explorer as well as Devices and Printers alongwith their
associated opened property windows.
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4.6 Status Display Related to Printer & Attached Sensors

The next setting highlighted in figure 23 under the “Options” tab of the printing preferences dialog box
deals with different status updates related to the printer & its associated sensors. These status values are read
only and will be set by the driver itself on getting status from the printer. The status messages are related to
paper near end sensor, presence / absence of paper, printer head temperature, opened / closed printer head
and cutter errors. A true value will indicate the presence of the indicated error while the false value informs
regarding no error. The value will be updated only if the associated sensors are attached with the relevant
printer and bidirectional support is enabled. Section 5.4 may be referred for details regarding bidirectional
support.

r— B
== Trentino Printer Driver 72mm Printing Preferences @

Layout I Paper/Quality | Options

== Trentino Printer Settings
Peek Power: 200
Form Feed and Paper Cut

Use Compressed Transfer of Data: False

Printer Firmware Settings...

9 Printer Status

[ OK J [ Cancel Bpply

Figure 23: Status Display for Printer & Attached Sensors in Printing Preferences
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5. OPTIONS RELATED TO PRINTER PROPERTIES IN GENERIC PRINTER
DRIVERS

Following steps are required to view and change other properties of generic printer drivers on your
system:

1. Click on Start Menu followed by “Devices and Printers” option as shown in figure 14 to open the list of
printers installed on the system. On some systems like Microsoft Windows XP, you’ll have the option
“Printers and Faxes” instead of “Devices and Printers”.

2. Right click on the Trentino printer for which printing properties are to be seen and then select “Printer
Properties” menu item as shown in figure 24.

o~
{J{_) [ » Control Panel » Herdware and Sound » Devices and Printers v [ 49 ][ se

Addadevice  Addaprinter  See

4 Devices (2)

DELL-PC PS/2+USB Mouse
4 Printers and Faxes (3)

Trentino Printer Driver 72mm Status: 0 document(s) in queue

=

Figure 24: Printer Properties Option in Devices and Printers

3. Adialog box similar to the one shown in figure 25 will appear.
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. Y
5 Trentino Printer Driver 72mm Properties M

General |Sharing I Parts | Advanced | Calor Management I Security | Device Seﬂings|

-ﬁ rentine Printer Driver 72mm|

Location:

Comment:

Model: Trentine Printer Driver 72mm

Features
Color: Mo Paper available:

Double-sided: Mo 72rmm) -
Staple: No
Speed: Unknown

Maximum resclution: 203 dpi

l Preferences... l l Print Test Page ]

[ oK ]’ Cancel ] Apply

Figure 25: Printer Properties Dialog Box

5.1 Printing Preferences

To open the printing preferences dialog box, “Preferences...” button on the general tab of printer
properties dialog box may be used. Please refer to section 4 of this document for details regarding the options /
settings provided in printing preferences dialog box.

5.2 Getting Test Print

A user may click on “Print Test Page” button on the general tab of printer properties to send the default
test print to the printer for testing the connection with the printer and its ability to print the given default
document.
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5.3 Changing Printer Port

The port selected for the printer connection may be changed through ports tab of the printer properties
as shown in figure 26. To change the port, select the checkbox associated with the port to be selected from the
given list of ports and then click “Apply” button to use the newly selected port by the driver for further
communication with the printer.

F b
5 Trentino Printer Driver 72mm Properties M

| General | Sharing | Parts |Mvanced Calor Management I Security | Device Seﬂings|

;3%". Trentino Printer Driver 72mm

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

[] COMS:  Serial Port

[[] coMéE:  Serial Port

[] COMSE:  Serial Port

[] COM2:  Serial Port ‘
[] COMT:  Serial Port

[ FILE: Print to File

Virtual printer port for...  Trentino Printer Driver 72mm -

[ Add Port... ] ’ Delete Port ] ’ Configure Port...

[] Enable bidirectional support
[] Enable printer pooling

[ OK ] ’ Cancel Apply

Figure 26: Ports Tab of Printer Properties

5.4 Bidirectional Support

A printer driver can get status updates and response for sent requests from the printer only when the
bidirectional support is enabled. This support may be enabled by selecting the checkbox next to the option
“Enable bidirectional support” through ports tab of the printer properties as shown in figure 27. To enable the
bidirectional support, select the checkbox next to the option “Enable bidirectional support” and then click
“Apply” button to start bidirectional communication with the printer. To disable the support for bidirectional
communication, uncheck the same checkbox. By default bidirectional support is not enabled.
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-
[;% Trentina Printer Driver

72mm Properties

=

| General | Sharing | Parts |Mvanced Calor Management I Security | Device Settings|

7

% Trentino Printer Driver 72mm

Print to the following port(s). Documents will print to the first free

checked port.

Port Description Printer i

[] COMS:  Serial Port

[[] coma:  Serial Port

[] COMSE:  Serial Port

[] COMS:  Serial Port =

[] COMT:  Serial Port

[ FILE: Print to File

USBO01  Virtual printer port for..  Trentino Printer Driver 72mm -
[ Add Port... ] ’ Delete Port ] ’ Configure Port... l
[V]iEnable bidirectional support
[] Enable printer pooling

Ok J| Caned |[ ooty

] |

Figure 27: Bidirectional Support Option in Ports Tab of Printer Properties
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6. INSTALL UNSIGNED DRIVERS IN WINDOWS 8 RELEASE PREVIEW

During driver installation on Windows 8 Release Preview, a user may experience that the driver
installation was apparently completed successfully but the newly installed printer did not appear in the list of
installed printers. This is because the printer driver installation (which apparently seemed to be completed
successfully) has failed because the subject printer drivers were unsigned.

There is a slightly complicated workaround to disable driver signature enforcement in Window 8 Release
Preview as explained below:

1. From the Metro Start Screen, open Settings (move your mouse to the top-right or bottom-right corner
of the screen and wait for the pop-out bar to appear on the right side of the screen, click the Gear icon).

=] 1040 Monday
. July 23

€ =

Figure 28: Metro Start Screen in Windows 8

2. Click ‘Change PC Settings’.

Settings

Figure 29: Settings Panel in Windows 8

3. Select ‘General’ option under PC Settings on the left side. Scroll down on the right side and then click
‘Restart now’ under ‘Advanced startup’.
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PC settings

Refresh your PC without affecting your files

If your PC 't running well, you can refresh it withewt losing your photes, music,
videas, and ather personal fies

Personalize Getstarted

Users Remove everything and reinstall Windows

Notifications Fyou want 1 recycle an resst t 1o its tactory
setings

Search Get started

Share

Privacy

Devices

4. Click ‘Troubleshoot’.

Advanced startup

Start up from a device or disc (such a5 a USB drive or DYD), change Windows
Startup seftings. or restore Windows f1om 2 Sstem image. Thes wll start yeur PC

Restart now

Figure 30: PC Settings in Windows 8

Choose an option

Figure 31: Advance Startup Options in Windows 8

5. Click ‘Advanced options’

@© Troubleshoot

6. Click ‘Startup Settings’

©® Advanced options

Figure 32: Troubleshoot Options in Windows 8

Figure 33: Advanced Options while Starting Windows 8
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7. Click Restart.

Figure 34: Startup Settings Screen in Windows 8

8. When your computer restarts, select ‘7) Disable driver-signature enforcement’ from the list by either
pressing number key 7 or function key F7.

Startup Settings

Figure 35: Startup Settings Screen 2 in Windows 8

Now the unsigned or modified drivers may be installed. Reboot again once the driver is installed and
hopefully all will be well. Section 2 of this manual may be referred for further details regarding the steps
required to install generic printer drivers on Windows based systems.
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7. FREQUENTLY ASKED QUESTIONS (FAQs) RELATED TO THE GENERIC
PRINTER DRIVERS

Following are some important FAQs related to the generic printer drivers:

1. What to do if the driver installation / uninstallation process completes successfully but is not updated on the
system?

Ans:  On some operating systems, it may be required to restart the system to complete the driver installation
/ uninstallation process.

2. Does deleting the printer from printers list in “Devices and Printers” / “Printers and Faxes” uninstall the
associated printer drivers?

Ans:  No, by only deleting the printer from the list of visible printers, one may not be able to see the printer in
the list but its driver package will remain installed on the system. It is recommended to always uninstall the
driver through uninstall procedure of the accompanied driver installation setup.

3. How to remove all installed Trentino printers and their driver packages from the system?

Ans:  Use “Uninstall All” option on the accompanied installation setup to remove all Trentino printers and
their driver packages installed on the system. Please refer to section 3.2 of this document for more details.

4. What to do if an error is generated while uninstalling printer drivers stating that printer driver is in use?

Ans:  Please check, if there are some documents in the printer queue, cancel all those print jobs to empty the
printer queue and then retry to uninstall the printer drivers.

5. How to remove installed drivers for a Trentino printer that is not listed in the “Devices and Printers” /
“Printers and Faxes” and is not being recognized by the generic printer driver installation setup?

Ans:  To open print server properties by either of the following ways as supported:

e For those systems that support “Devices and Printers”, select a printer and then click on “Print Server
Properties” option.
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e For those systems that support “Printers and Faxes”, by either selecting server properties from the file menu
or right clicking in an empty area of the window for Printers and Faxes & selecting “Server Properties” from

the menu that appears.

Go to the drivers tab as shown in figure 36 and select the Trentino printer driver followed by clicking
“Remove” button available below the list of installed drivers.

= B
= Print Server Properties M

| Forms I Ports | Drivers |Se¢::1.||'i'f)r I Advanced

i! DELL-PC
=

Installed printer drivers:

Marne Processor Type
Brother DCP-116C x4 Type 3 - User Mode
GOL Sample x54 Type 3 - User Mode

Microsoft XPS Document .. x64 Type 3 - User Mode

Trentine Printer Driver 72... 3 - User Mode

’ Add... ] ’ Bemove... l [ Properties

’ ¥ Change Driver Settings ]

Figure 36: Drivers Tab in Print Server Properties

6. What to do if the driver gets stuck at last two block of progress bar while installing the generic printer
driver?

Ans:  One of main reasons for getting stuck during the driver installation process may be that some of the
running system services are dependent on print spooler service which does not allow restarting the print spooler
during installation process which is a necessary step to install new printer drivers.
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7. s bidirectional communication supported in generic printer drivers?

Ans:  Yes, the bidirectional communication is supported by generic printer drivers. Section 5.4 may be
referred for details regarding bidirectional support.

8. How to save the print job to a file instead of sending it to the printer?
Ans:  There are two ways to save the print job to a file instead of sending it to the printer:

e Change the port of the printer to “File:” and then send the print job. Please see section 5.3 of this document
for further details regarding changing printer port.
e Select “Print to file” option in the print dialog box before sending the print.

If any of the above two options is used for printing, then the system will require to provide the name of
the file alongwith its complete path where the print job is to be saved.
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